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Customer Relationship Management
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DECISION DATE
2020-06-18

Buttle, F. & Maklan, S. (latest edition) Customer Relationship Management: Concepts and Technologies, Routledge.
Literature might be added.

Examiner
Tim Foster

LULEA
Luled University of Technology 971 87 Luled, Sweden TEKNISKA

Phone: +46 (0)920 49 10 00 * Corporate Identity: 202100-2841 UNIVERSITET



